
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Installation Guide Companion 
 
Applicable to set up Zedmed Clinical for Pathology & 
Radiology Reports (LAB2 & PIT)   
 
HealthLink Messaging System (HMS) 6.5.x 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Disclaimer 
 

Copyright � HealthLink Limited 2008. 
 

All rights reserved.  No reproduction, transmission, transcription, storage in a retrieval 
system, or translation into any language or by any means, electronic, mechanical, 

optical, chemical, manual, or otherwise, any part of the this document with the 
express permission of HealthLink Ltd. 

 
Liability Notice: Every effort has been made to ensure that the information in this 
document, supplied by HealthLink Limited, is accurate and complete.  However, as 
use and interpretation of this document is beyond the control of HealthLink Limited, 
no liability, either direct or consequential, can be entertained by HealthLink Limited, 

its agents, or its suppliers. 
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1 Setting up Zedmed Clinical with HealthLink 
 
Please note: You will need to have the latest version of HealthLink SIX messaging 
installed. The HLINK directory will need to be shared and users will need to have 
read/write permissions to it. 
 
If you are unsure about whether you have the latest HealthLink SIX software, or 
whether you have HealthLink at all then please contact the  HealthLink helpdesk on 
1800 125 036 
 
Open the Zedmed Clinical application. On the main window, click on the Address 
Book icon.  
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1.1 Setting up for Lab results 
Search for the lab company you will receive lab reports from.  

 
 
If the company is not there you can add a new company by clicking the Add New 
button.  
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Fill in the essential details. Select the Type of Contact field as Pathology or 
Radiology Laboratory.  
 
In the DL Directory field put in the name of the following folder 
\\servername\HLINK\HL7_in\LAB2 
Or 
\\servername\HLINK\PIT_in 
Or 
\\servername\HLINK\FF_in\BROADCST 
 
Click the OK button 
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If the company is in the list, double click on the name of the company 
 

 
 
In the DL Directory field put in the name of the following folder 
\\servername\HLINK\HL7_in\LAB2 
Or 
\\servername\HLINK\PIT_in 
Or 
\\servername\HLINK\FF_in\BROADCST 
 
Click the OK button 
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1.2 Setting up for acknowledgments 
 
Click Tools > Global Options 
 

 
 
Select the Communications tab 
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From the Other Service 1 tab 
In the Description field type HealthLink LAB2 
In the Send Path field type \\servername\HLINK\HL7_out\LAB2 
Put a tick in Send acknowledgements via this communications service 
 
Click OK 
 
 
Please note: The system paths mentioned above correspond to network locations. 
The network locations will vary from site to site. It is best practice to use full network 
paths to browse to the HLINK folder location. The HLINK directory will need to be 
shared and users will need to have read/write permissions to it. 
 
If you are unsure about the paths mentioned above or have any other queries, please 
call the HealthLink helpdesk on 1800 125 036. 
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2 Importing Messages 
 
To “import” the messages, on the main windows, click on Results and then Import 
Laboratory Results.   
 

 
 

 
 

If results have been processed and imported, you will shortly receive a log file on the 
screen showing which patients have been imported. 

 

 
 

This log file is purely for informational purposes only and need not be printed or kept. 
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2.1 View messages 
 
Click the Results Inbox icon 
 

 
 

Click the desired result to view it.  
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Notes 
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