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Disclaimer 
 

Copyright � HealthLink Limited 2007. 
 

All rights reserved.  No reproduction, transmission, transcription, storage in a retrieval system, 
or translation into any language or by any means, electronic, mechanical, optical, chemical, 
manual, or otherwise, any part of the this document with the express permission of HealthLink 
Ltd. 
 
Liability Notice: Every effort has been made to ensure that the information in this document, 
supplied by HealthLink Limited, is accurate and complete.  However, as use and 
interpretation of this document is beyond the control of HealthLink Limited, no liability, either 
direct or consequential, can be entertained by HealthLink Limited, its agents, or its suppliers. 
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Before You Begin 
 
1. Make sure you have installed the latest version of HealthLink SIX messaging 

system (HMS version 6.5.x) in your system 
 
2. The HLINK directory described in this guide should be shared and users will 

need to have full (read/write) permission to it. We advise you to use full 
network paths when you configure the HLINK directory. For example:  
� \\servername\HLINK\HL7_in\LAB2 
� \\servername\HLINK\HL7_in\RSDAU 
� \\servername\HLINK\PIT_in 

servername is the name of your computer or server where HealthLink SIX 
is installed 

 
3. If you are unsure on any of the above, please contact the  HealthLink Helpdesk 

on 1800 125 036 
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Setting up HealthLink with MD3 
 

Setting Up for HL7 LAB2 and RSDAU 
 
1. Go to Third Party Import / Export Configuration window 

1.1. Open MD3 
1.2. From menu, click Tools > Options. The Options window will appear 
1.3. Click the Investigations tab 

 

 
 

1.4. In the Investigations tab, click Setup data transfer button. The Setup 
data transfer window will appear 
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1.5. Click Advanced… button. The Advanced Data Transfer window will 

appear 
 

 
 

1.6. Click the Add button directly below the Upload / Download Software 
Installed section. The Third Party Import / Export Configuration 
window will appear 

 
2. Set up the LAB2 messaging 

2.1. In the Third Party Import / Export Configuration window, type 
HEALTHLINK LAB2 in the Enter Software Description field  
 
 

PLEASE NOTE: HEALTHLINK LAB2 must be spelt in capital letters and spelt 
correctly 

 
 

2.2. Tick both the Enabled and Generate Acknowledgements fields 
 

 
 
2.3. Browse and select the following folders: 

• \\servername\HLINK\HL7_in\LAB2 for Import directory field  
• \\servername\HLINK\HL7_out\LAB2 for Export directory field 
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2.4. Click the Save button. 
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3. Set up the RSDAU messaging 
From the Third Party Import / Export Configuration window 
3.1. Type HEALTHLINK RSDAU in the Enter Software Description field 

 
 
PLEASE NOTE: HEALTHLINK RSDAU must be spelt in capital letters and spelt 
correctly 
 
 

3.2. Tick both the Enabled and Generate Acknowledgements fields 
3.3. Browse and select the following folders: 

• \\servername\HLINK\HL7_in\RSDAU for Import directory field 
• \\servername\HLINK\HL7_out\RSDAU for Export directory field 

3.4. Click the Save button. 
 

 
 

4. Click the Close button in the Advanced Data Transfer window 
5. Click the Save button to close Setup Data Transfer window 
6. Click the Save button to close the Investigations tab in the Options window 
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Setting Up for PIT and BROADCST 
 
1. Check if your provider is in the Company List 

1.1. From menu, click Tools > Options. The Options window will appear. 
1.2. Click the Investigations tab. 

 

 
 

1.3. Click on the Company drop-down list button (i.e. downward arrow 
button beside Company).  If your provider is not included in the 
Company list, you need to add it by following the steps below (either 
step 2 or step 3) 

 
2. Setting up new pathology/cytology provider 
 

All pathology/cytology providers using the HealthLink service should be 
entered using the following steps to enable all their requests to be written and 
recorded correctly in MD3. 

 
2.1. From the Investigations tab, click on the New button. The Add new 

Addressee window will appear 
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2.2. Enter the relevant details. (Note: The value for Category will default to 

PATHOLOGY. Do not change this value) 
2.3. When done, click OK button 

 
3. Setting up new imaging provider 
 

All imaging providers using the HealthLink service should be entered using 
the following steps to enable all their requests to be written and recorded 
correctly in MD3. 

 
3.1. From the menu click Tools > Print Options > Imaging > New.  

 

 
 

3.2. Enter the relevant details. (Note: The value for Category will default to 
RADIOLOGY. Do not change this value) 

3.3. When done, click OK button. 
 
4. Set up the PIT and BROADCST messaging 

4.1. Go to the Setup data transfer window 
4.2. Fill in the Setup data transfer window 

• In the Provider section, highlight one of your providers using 
HealthLink service (Note: In this example, HEALTHLINK 
PATHOLOGY is selected) 

• Browse and select the following folders for File path fields: 
� \\servername\HLINK\PIT_in 
� If you are in South Australia, Western Australia or 

Tasmania browse and select 
\\servername\HLINK\FF_in\BROADCST  
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4.3. Click the Save button. 
 

5. Click the Close button in the Advanced Data Transfer window 
6. Click the Save button to close Setup Data Transfer window 
7. Click the Save button to close the Investigations tab in the Options window 
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Importing Messages into MD3 
 
 
1. To import message into MD3, press the F4 key  

• Alternatively, from the MD3 menu, click Investigations > Download 
 

2. Click the Yes button to view the imported results. 
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3. Select the name of Doctor for which you want to view the investigation results 
and click the OK button (MD3 recommends that you select a specific Doctor 
instead of selecting ALL).   

 

 
 
4. A list of the current messages will be displayed. Double click on the message 

you want to open. 
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Medical Director Support Contact Details 
 
Phone: 1800 788 802 
Web: http://www.hcn.net.au 
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Australia 

Phone toll free:  1800 125 036 

7.00am – 7.00 pm Monday-Friday 

(AEST) 

 

Email 

 helpdesk@healthlink.net 

 

If there is a communication problem 

Make it our problem 

 

www.healthlink.net 

 


