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Disclaimer

Copyright © HealthLink Limited 2007.

All rights reserved. No reproduction, transmission, transcription, storage in a retrieval system,
or translation into any language or by any means, electronic, mechanical, optical, chemical,
manual, or otherwise, any part of the this document with the express permission of HealthLink
Ltd.

Liability Notice: Every effort has been made to ensure that the information in this document,
supplied by HealthLink Limited, is accurate and complete. —However, as use and
interpretation of this document is beyond the control of HealthLink Limited, no liability, either
direct or consequential, can be entertained by HealthLink Limited, its agents, or its suppliers.
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Before You Begin

1.

Make sure you have installed the latest version of HealthLink SIX messaging
system (HMS version 6.5.x) in your system

The HLINK directory described in this guide should be shared and users will
need to have full (read/write) permission to it. We advise you to use full
network paths when you configure the HLINK directory. For example:

o \lservername\HLINK\HL7 in\LAB2

o \lservername\HLINK\HL7 in\RSDAU

o \lservername\HLINK\PIT in

servername is the name of your computer or server where HealthLink SIX
is installed

If you are unsure on any of the above, please contact the HealthLink Helpdesk
on 1800 125 036
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Setting up HealthLink with MD3

Setting Up for HL7 LAB2 and RSDAU

1. Go to Third Party Import / Export Configuration window
Open MD3

1.1.
1.2.  From menu, click Tools > Options. The Options window will appear
1.3.

Click the Investigations tab

Options 1
MNetwork I Links | Prompts | Clinical | Historyl Examination | Drug Support | Devicesl
General I Prescribing I Progress notesl Practice I Lists Investigations
Sl aBarton

Company IDemotown Pathology Service j New |
Doctor IDr. A. Practitioner j Lab. ID code I—

™ Use as prefemred laboratary V¥ Use standard pre-printed form
I™ Use as prefemed cervical cytology laboratory

File extensions: —————————| [ Display results to staff

I ¥ Prompt for request paper

™ Pramet for clinical details

LI [T Default to direct bill for 2l requests
amML ! :

Prirt results in monochrome
PIT LI Delete | 11

¥ Generate ACK files
¥ Display default reason list
[~ Prirt comment on lists

¥ Print Medicare No. f not dirsct billed
| [™ Save clinical details in progress notes
¥ Collected at surgery’ box checked

Setup Pathology favourtes |

Setup data transfer

¥ Auto-capitalise names Save | Cancel |

1.4. Inthe Investigations tab, click Setup data transfer button. The Setup

data transfer window will appear

Setup data transfer B Hel

™ Uze the MD Mail program to lmport investigation results

Pravider: DEMOTO%W/N PATHOLOGY SERWICE
HEALTHLINK PATHOLOGY
NETWORK PATHOLOGY
WOMENS & CHILDRENS HOSP
DEMOTOMWN 3Ry
HEALTHLINE RAD

Command line: I

File path: I ﬁi
Uploads; I j

r— Preset downloads

The fallowing programs will be run autoratically if they are found
inztalled o this computer.

v Medcoms ™ Optus Messenger
¥ M acquarie Healthret ¥ Clirpath download.sxe
Advanced .. | Save | Cancel

Medical Director 3 Integration Guide v3.02.doc

Page 6 of 16



Click Advanced... button. The Advanced Data Transfer window will
appear

ﬂ
UpLoad ¢ Download software installed————————————————

— Group
=

1.5.

<]

Add Edt [ Delete |

Add E dit

—Association

| Upload / Download Software Installed

Provider

Add Edit Delete

Cloze |

Click the Add button directly below the Upload / Download Software
Installed section. The Third Party Import / Export Configuration

window will appear

1.6.

2. Set up the LAB2 messaging
2.1.  In the Third Party Import / Export Configuration window, type

HEALTHLINK LABZ2 in the Enter Software Description field
PLEASE NOTE: HEALTHLINK LAB2 must be spelt in capital letters and spelt
correctly

2.2.  Tick both the Enabled and Generate Acknowledgements fields

Third Party Import / Export Configuration

Enter Saftware Description

|HE.-’-'-.LTHLINK L&B2

¥ Enabled

¥ Generate Acknowledgements

Irpart Directary

| N
Ewport Directony

=

I

Save I Cancel

2.3. Browse and select the following folders:
\servername\HLINK\HL7 _in\LABZ2 for Import directory field

liservername\HLINK\HL7 _out\LABZ2 for Export directory field
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orowse for rolder TP

Please choose a Folder.

-1 HCMMSGS o
E14E% HLINK

-] BROADCST in

-] BROADCST_aut

-0 FF_in =
B FF_out

20 HL7 in

| @] HOOMMNECT

P @ T RFFFRRAI T
| f »

oK I Cancel |

2.4. Click the Save button.

Third Party Import / Export Configuration’ ﬂ

Enter Software Description

|HE£‘«LTHL|NK LAR2
¥ Enabled

V¥ Generate Acknowledgements
|mpart Directon
I'x'xsewername'xH LIMESHLT intLaB 2

Ewxpart Directary
I'\'\servemame'\H LIMEMHL? _out LAB 2

iElE

Save Cancel
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3. Set up the RSDAU messaging
From the Third Party Import / Export Configuration window
3.1.  Type HEALTHLINK RSDAU in the Enter Software Description field

PLEASE NOTE: HEALTHLINK RSDAU must be spelt in capital letters and spelt
correctly

3.2.  Tick both the Enabled and Generate Acknowledgements fields

3.3.  Browse and select the following folders:
e llservername\HLINK\HL7 _in\RSDAU for Import directory field

e \Iservername\HLINK\HL7 out\RSDAU for Export directory field
3.4. Click the Save button.

Third Party Import / Export Configura tion

Enter Software Description

IHE.-'l'«LTHLINK RSDa

| ¥ Enabled

| ¥ Generate &cknowledgements

I Import Directon
I'x'xservername'xH LIMEAHLZ _insRS DAL,

L
E=part Directory _l
I

I"\Hsewemamq"-.H LIMKAHL? _outhRS DALY

Save I Cancel
4, Click the Close button in the Advanced Data Transfer window
5. Click the Save button to close Setup Data Transfer window
6. Click the Save button to close the Investigations tab in the Options window

Medical Director 3 Integration Guide v3.02.doc Page 9 of 16



Setting Up for PIT and BROADCST

1.

Check if your provider is in the Company List

1.1.  From menu, click Tools > Options. The Options window will appear.

1.2.  Click the Investigations tab.

Opfions
Network | Links | Prompts | Clinical | History | Examination | Drug Support | Devices |
General | Prescribing | Progress notes | Practice | Lists Investigations
i
Company | Demotown Pathology Service: =l New

Doctor IDr A. Practitioner

™ Use as prefered laboratory

] Leb.IDcode

¥ Use standard pre-printed form

[ File extensions:

™ Use as prefemed cervical cytology lsboratory

Setup Pathology favouritss
Setup data transfer

™ Display results to staff

[¥ Prompt for request paper

I~ Piompt for cliical detzils

I~ Default to direct bill for all requests
I~ Print resufts in monochrome

IV Generate ACK filss

IV Display defautt reason list

I~ Print comment on lists

[V Prirt Medicare No. if not direct billed
™ Save dlinical details in progress notes
IV ‘Collected at surgery’ box checked

¥ Auto-capitalise names

Save Cancel

1.3.  Click on the Company drop-down list button (i.e. downward arrow
button beside Company). If your provider is not included in the
Company list, you need to add it by following the steps below (either
step 2 or step 3)

2. Setting up new pathology/cytology provider

All pathology/cytology providers using the HealthLink service should be
entered using the following steps to enable all their requests to be written and
recorded correctly in MD3.

2.1. From the Investigations tab, click on the New button. The Add new
Addressee window will appear

Add new Addressee

- Comparry [
Title: I ;I Firstrame I Person |
Name: [Heskhirk Laboratory
Greeting ISirfMadam j
Cetegory [PATHOLOGY = Saiicd

r Address
Line 1 ILevEI 1 Imaginary House

Line 2 |1D1 Ficticious Lane
Line 3 I
Suburb [ALEXANDER =

Postcode I

Email Itest@tast com.au ¥ Auto-capitalise

- Contact
Wrk | Fax | M|
Mobile I Pager I

i~ Motes
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2.2.  Enter the relevant details. (Note: The value for Category will default to
PATHOLOGY. Do not change this value)
2.3. When done, click OK button

3. Setting up new imaging provider

All imaging providers using the HealthLink service should be entered using
the following steps to enable all their requests to be written and recorded
correctly in MD3.

3.1.  From the menu click Tools > Print Options > Imaging > New.

Add new Addressee

— Company

Title Iﬂ Firstriarne I Perzon |
Name: |Healthiink Radilogy

fresting |SivMadan
Category [RADIOLOGY

LelLel

—Address
Line 1 |
Line 2 |
Line 3 |

Suburb I j F'U:Etc:ode I

Email |

WV Auto-capitalise

i~ Contact

wiark | Fax | aH |
tobile I Pager I

~Motes

3.2.  Enter the relevant details. (Note: The value for Category will default to
RADIOLOGY. Do not change this value)
3.3. When done, click OK button.

4. Set up the PIT and BROADCST messaging
4.1.  Go to the Setup data transfer window
4.2.  Fill in the Setup data transfer window
¢ In the Provider section, highlight one of your providers using
HealthLink service (Note: In this example, HEALTHLINK
PATHOLOGY is selected)
¢ Browse and select the following folders for File path fields:
o \lservername\HLINK\PIT in

o If you are in South Australia, Western Australia or
Tasmania browse and select
\\servername\HLINK\FF_in\BROADCST
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Noo

4.3.

Setup data transfer T8 ’

[~ Use the MD Mail program to Import investioation results

Pravider: DEMOTOWH PATHOLOGY SERVICE
HEALTHLINK PATHOLOGY
NETWORK PATHOLOGY
WOMENS & CHILDRENS HOSP
DEMOTOWHN Ry
HEALTHLINE R&D

Command line: I

File path: I ﬁl
Uploads: I ﬂ

i~ Preset download

The fallowing programs will be i automatically if they are found
installed on this computer.

¥ Medcoms
¥ Macquarie Healthinet

[ Dptus Messenger
¥ Clinpath download.exe

Advanced ... | Save | Cancel

T | e e—" ] e e ——| ——ee—
Setup data transfer Hel

I~ Use the MD Mail program to Impart investigation results

=1 e =1l Browse for Folder 2=l ﬁ
Please choose a folder.
B HUME =]
] BROADCST in e |
G| BROADCST out
Cammand B FRin -
File path: IJ FF_out #
E-_1 HL7 n B |
Uplaads: D HL7 _out -
Caloe =
5 A {27 other_n
[iliesckaon B other_out
_The fallox B3
installed ¢ B FIT ok
¥ e 7 v 4|
v Ma
Ok I Cancel I

Advanced .| e | CEREEr |

Save | Cancel |

Click the Save button.

Click the Close button in the Advanced Data Transfer window
Click the Save button to close Setup Data Transfer window
Click the Save button to close the Investigations tab in the Options window
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Importing Messages into MD3

1. To import message into MDS3, press the F4 key

e Alternatively, from the MD3 menu, click Investigations > Download

2. Click the Yes button to view the imported results.
[PMedical Director 2.89 1030 - =] x|
Patients Llsers Scriphs Files Tools Search MDPlis  Quit  Help
E
M @ Do you wish to check the imported results now? R
‘Dr. A, Practitioner |C:\MDW2\ |Tuesday, 14 Movember 2006 ‘13:38:46

g start H o & 53 H 2. Medical Director 2.89 ...
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3. Select the name of Doctor for which you want to view the investigation results
and click the OK button (MD3 recommends that you select a specific Doctor
instead of selecting ALL).

T REI

Patierits’ Users Scripts Flles Took Search  MDPlus Guit Help

Check investigation results 1 Hel

Select doctor

SAYAGE LYNDALL
MR \VWEBER:

DR MARK HARDING

|<
|z

0K I Cancel I

|Dr. A, Practitioner |C:\MDW2\ iTuesdayJ 14 Movember 2006 |13:39:27

#Rstart H 8 |J|ML Medical Director 2.89 ... @=L S e

4, A list of the current messages will be displayed. Double click on the message
you want to open.

mMedical Director 2.89 31030 - [Holding file] - 5[
B Al window Help =18 x|

Coll. DATE

Test name Fiesult

GE SUMMARY

Fatient name
TESTSUR, TESTFIR TESTHMID DIS

Doctar

MR WEBER bhaveshd

[« _| s

Wiew | Delete | Erint Close

[or. &, Practitioner [cimomz, [Tuesday, 14 Hovember 2008 [13:42:07

Hhstart || | i) @ 3 ||[#2 Medical Director 269 .. GO A% 1w
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Medical Director Support Contact Details

Phone: 1800 788 802
Web: http://www.hcn.net.au
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