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Disclaimer

Copyright © HealthLink Limited 2008.

All rights reserved. No reproduction, transmission, transcription, storage in a retrieval
system, or translation into any language or by any means, electronic, mechanical,
optical, chemical, manual, or otherwise, any part of the this document with the
express permission of HealthLink Ltd.

Liability Notice: Every effort has been made to ensure that the information in this
document, supplied by HealthLink Limited, is accurate and complete. However, as
use and interpretation of this document is beyond the control of HealthLink Limited,
no liability, either direct or consequential, can be entertained by HealthLink Limited,

its agents, or its suppliers.
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1 Find where the PIT messages should go

Please note: You will need to have the latest version of HealthLink SIX messaging
installed. HealthLink will need to be installed on the O&R server

If you are unsure about whether you have the latest HealthLink SIX software, or

whether you have HealthLink at all then please contact the HealthLink helpdesk on
1800 125 036

Click File > Settings to open the settings window of the O&R software

& MED Orders and Results for Windows
Filz  About
Imp?rt RESUGSSE: Shaow Results for All Doctors [ Doctar Pravider ...
2eings I Include Unmatched Results Example 5230011
Exit G+ | File Numbar [ Clear ] [ £t ] Murray 9872398K,
Selected Doctor; 2 Doctor(s] selected
Selected Patient: Mo Patient Selected | — S .
T I Outstanding Flequests I Un-match Dactar ] I Urrmatch Patient ] I Un-match Request ] I Import Results ] [ Hew request ] .
Shaw only: MNew Read FAR Complete Delete result Print
Status Fequesting Dr | Date Reported Patient Test Mame Further Action| Req Found| Date Requested | Date Coll|
B (2]
l Formz H Scriptor H CustomDB ] [ Exit
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Look in the Locate results folder: field and copy or write down the path, this is the
path where the messages should go.

£ Settings .

General | Custom DE |

Locate Patient Databaze:
C:%Program Filezh Ak SoftwarehMED ScnptorsPatient.m E]

Locate results folder:

.J:'xFiesuItsl . E]

Select Printer for Requests:

| Microzoft Office Document Image ‘wiiter [ E

Select Printer for Test Besults:

| Microzoft Office Document Image ‘wiiter ! w E

QK l [ Cancel
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2 Setting up HealthLink with MED Orders and
Results Software

Please note: You will need to have the latest version of HealthLink SIX messaging
installed. HealthLink will need to be installed on the O&R server

If you are unsure about whether you have the latest HealthLink SIX software, or
whether you have HealthLink at all then please contact the HealthLink helpdesk on
1800 125 036

Open HealthLink advanced options. Click Start > Programmes > HealthLink SIX >
HMS Advanced Options

[@ Games v
Motepad
7 Startup ,
HMS Client Applicatic @ Internet Explorer
Ly

W M Explorer

B WordPad @ CQutlook Express

,_;. Remote Assistance
@ it dyanced opig & windows Media Player

‘ 2} Windows Messenger
1 Faint

[l-ﬁ Best Practice Software

i HealthLink 5Ix HealthLink Quantum 3
» || {Bx HMS Advanced Options

i 3 HWS Client Application

1 HMS Errar Log

HMS Event Log BN | @ S5 457 pam.

All Programs [ 3 @ PrimoPDF

ﬁ| Log OFf [6| Turn ©

c e m "

74 start

Click Configuration > User Settings

‘0 Global Settings - HMS v6.4.7.1143.2.13
File | Configuration  Utilities  Logon/Logoff  Help

Sch Global Settings Service] L0g31 Festricted Files]

User Settings
Look And Feel  »

ot Reset Default g ,1 -
Save As Default

StopTime (187 | h |09 7| m

Sleep Period |02 "1 h: 00 = | m

— SI

Cloze Period |10 v] Teconds

[ Exclude Saturdays and Sundays

Click on the Message Types tab, select PIT from the list
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'®: User Settings - HMS v6.4.7.1143.2.13
File Configuration Utilities  LogonfLogoff  Help

[~ User Profile: EDI Details  Message Types | System Directories
Add - Message Specifications
Edit HLHKF 23 = Aclel
LAE .
Remoyve | g2 Eclit
MEDDOCS b
e
REFERRAL
RSDAL
TRAIMNGTE i
Options | Directories I Processor I
 Mezsage Handling Options
Request acknowledgement messages? @ ves { No
Prefix sender's EDl accourt to filename? & vez { Mo
Archive outgoing messages forI14 cays? & ves { No
Archive incoming messages for |14 days? & yes Mo

Click on the Directories tab, and click the Edit/More button

B User Settings - HMS v6.4.7.1143.2.13
File Configuration Utlities  LogomfLogeff  Help

i~ User Profiles EDI Detsils  Message Types | System Directories

Al - Mezzage Specifications

LAE
LABZ

MEDDOCS R |
PIT

REFERRAL
REDAL
TRAINGG X

Remoe

Edit HLKF & A kel |
Ecit |

|

Options  Directories | Processor

~ hain Directories

Outgoing Meszage Directory

JCAHLINKRIT_out

Incoming Message Directary

| HNRIT

Edlit f hiore |
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In the Incoming Message Directory field browse to the location found in the above
steps, in this case J:\Results

‘@ Message Directories
Cukgoing Messages Incaming Messages
Oukgoing Message Direckory Incoming Message Directory
| CARLINKIPIT out 1 ] || [Resuts ad
Cukgoing Message Error Directary Incoming Message Error Directary
| CAHLINK|PIT outyrejected | [ ] | CAHLINKYPIT nirejected | [ ]
Acknowledgment Messages Archived Messages
acknowledgement Message Directaory Cukgoing Message Archive Directory
| CHAHLINK{HL? _iniLAB2 ! [ ] | CHHLINKIPIT_outiarchive ! [ ]
Acknowledgement Message Error Directory Incoming Message Archive Direckory
| CAHLINK\HL? _iniLABZirejected o | [ CAHUNKIPIT intarchive Wl

Click Close

Click File > Exit. And choose to save any changes.

Please note: The JAM PIT download directory will need to be shared and users will
need to have read/write permissions to it.

MED Orders and Results Software Integration guide 1.00.docx
Page 9 of 12




3 Importing Messages

To import any lab results, from the main screen click the Import Results button

£ MED Orders and Results for Windows g@@
File  About
Givenname: Shaow Results for Al Doctars I Dioctar Brandeis.,
T Include Unmatched Fesults | Example 5230011
Patient ID: File Number | Cea [ Fnd | Munzy S8z 35k
Selected Doctor; 2 Doctor(s) selected
Selected Patient; Mo Patient Selected I s J
.F.Eesl,l-l.ts | Dutstanding Fequests [ Un-match Doctar I I Un-match Patient ] I Un-match Hequest] [ Impart Fesults ] [ Mew request ]
Show only: Mew Read FAR Complete Delete result Frint ||
Status Fequesting Dr | Date Reported Patient Test MWame Further Action| Feq Found | Date Requested | Date Eol\;
<] &l
[ Farmz ” Scriptar ”CustomDB ] [ E it

To view the result double click on the result in the results window.
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Notes

MED Orders and Results Software Integration guide 1.00.docx
Page 11 of 12



healthUiNK(

SECURE INFORMATION EXCHANGE

Australia
Phone toll free: 1800 125 036
7.00am — 7.00 pm Monday-Friday
(AEST)

Email
helpdesk@healthlink.net

If there is a communication problem
Make it our problem

www.healthlink.net

Contact us:

healthLink

BETTER PRACTICE - BETTER CARE

0800 288 887

¥/ -




