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Configuration of NxtHealth Practix for Healthlink downloads

This will configure NxtHealth Practix to automatically download your results into
your patient database.

Open NxtHealth Practix System to view the NxtHealth Practix Opening screen,
which looks like this:
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Login and select Administration – System Configuration – Contacts
Click on Contacts within the menu
Click the ‘Enter’ button in the right of the screen

In the find contact screen click ‘New’
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Change the contact type to ‘Company’ and fill in:
 Company name
 Address details
 Phone
 Fax
 Email
 Set Speciality as appropriate

Click ‘OK’

This will take you back to the ‘System Configuration’ screen
Click the ‘Enter’ button in the right of the screen
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Enter the name of the new contact you have just created in the ‘Name’ field and
press the enter button
Highlight the entry you created previously and click the ‘Select ’button.

Click on the ‘Messages In’ button
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Click on the ‘New’ button; add the Lab/Hospitals name in the Description field
To find the information required in the Sending Application and Sending Facility
fields you will need to contact the lab/hospital that is sending you the reports.
Alternatively you may check the C:\HLINK\HL7_IN\Lab2 directory for received
messages. If there are reports waiting, open one using note pad or word pad and
copy the contents of MSH 3 and MSH 4.
E.g. MSH|^~\&|Sending Application|Sending Facility|

 Change the Transport type field to ‘File’
 In the ‘Folder Name’ field please type: C:\HLINK\HL7_IN\Lab2
 Enter *.* in the filename mask field
 Change Acknowledgement type to ‘Original Mode’
 In the Ack Folder Name directory field, type C:\HLINK\HL7_OUT\Lab2
 Leave ‘Ack Filename Scheme as (none)
 Click on Add at bottom of screen and select ORU^R01 - Result

Once this has been entered, Choose Save then Close to return to the main
Administration screen.
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Importing Results into Plexus Integrated

From the Administration screen select System Configuration -> Organisation ->
Sites

Click the Modify button on the right of the screen

From the ‘Site’ drop down list select your site name.
Select Opt 7 and enter the frequency that the messages will be imported and
processed
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Click Save and Close.

If the Practix service is running it will need to be stopped to ensure the new
settings are applied.
To close the service; double left click the’ PX’ icon from the system tray.

This will open the services window.
Click ‘Close’.
When asked if you want to ‘Close’ or ‘Minimize’ select close.

To restart the Practix Service, open my computer and go to C:\msp\ and find the
mspservices.exe icon and double left click on it.
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Australia

Phone toll free:  1800 125 036

7.00am – 7.00 pm Monday-Friday

(AEST)

Email

helpdesk@healthlink.net

If there is a communication problem

Make it our problem

www.healthlink.net


