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Disclaimer

Copyright © HealthLink Limited 2007.

All rights reserved. No reproduction, transmission, transcription, storage in a retrieval system,
or translation into any language or by any means, electronic, mechanical, optical, chemical,
manual, or otherwise, any part of the this document with the express permission of HealthLink
Ltd.

Liability Notice: Every effort has been made to ensure that the information in this document,
supplied by HealthLink Limited, is accurate and complete. However, as use and
interpretation of this document is beyond the control of HealthLink Limited, no liability, either
direct or consequential, can be entertained by HealthLink Limited, its agents, or its suppliers.
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Before You Begin

e Make sure you have the latest version of HealthLink SIX messaging system
(HMS version 6.5.x) installed in your system

e The HealthLink and HLINK directories described in this guide should be
shared and users will need to have full (read/write) permission to it

e |f you are unsure on any of the above, please contact the HealthLink
Helpdesk on 1800 125 036
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Setting up HealthLink with Genie

Preparing Genie for Messaging

1. Create the HealthLink folders

1.1.  On the computer’s hard drive where Genie and HealthLink SIX is
installed (usually C: drive), browse to the Genie folder (C:\Genie)

1.2.  Create a sub-folder inside the Genie folder named HealthLink
1.3. Inside the HealthLink sub-folder, create another two sub-folders
named Incoming and Outgoing. At the end of this step you should
have the following
e (C:\Genie\HealthLink\Incoming
e (C:\Genie\HealthLink\Outgoing
2. Set up your HealthLink EDI in Genie
2.1.  Open Genie

2.2.  From the Genie menu, click File > Practice Preferences. The Edit
Practice Preferences window will appear.

2.3. Double click to select the Clinic Name

81
Fle Edt Open Records Help
-0 Appointments for Admin - Wednesday, A r ~loi x|
e i
4D Edit Practice Pre i i x|
4 = =
W& @ @ = o
Clinic Name No zi
Healthlink B
A
& L
|J4I _>|_I Y
I E
Appaintments Practice Preferences

i, Genie =? (Eoll M 10:20 81

i#hstart H o @ 3 H {Hpassward.xt - Hotepad
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2.4.  Click the Carrier Identifiers tab

2.5.  Enter your HealthLink EDI address

i cene T

Ble Edit Open Pecords Help

<D Appointments for Admin - Wednesday, August 29, 2007 Current User: Admin Genie T X -0 x|
e e T e T i

Practice Details| Mi us| Practice Lelterthead| Images & | SMS Reminders Carrier ifiers | =
Healthlink EDI raing2d ]
Alltalk/EQuery 7]
DivisionReport ]

rl
& L

Cancel | Save 1 |2

Appointments Practice Preferences

#listart H T @ “ password,tst - Motepad | [&1» Genie = E ot M 1021 M

2.6. Close the Edit Practice Preferences window.
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Set Up for LAB2 and RSDAU Messaging

1. Open the HealthLink SIX Advanced Options
¢ (Click Start > Programs > HealthLink SIX > HMS Advanced Options
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v e
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Symphania r
@ Windowz Media Player @ Terminal Services Client »
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@ Ahead Mero L2 E HS Error Log
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. (3 Snagit 6 v ] HMS Event Log
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E "ﬁ Documents L

E % Settings r

% % Search Lz

D’ @ Help
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2. From the menu, click Configuration > User Settings. The User Settings window
will appear.
=lol=|

File Configuration Utiiies Healthlink Logon/Logaff  Help

|- User Profiles | EDiDetals Message Types | system Directories |

Aol Meszage Specifications

Rermove

Options  Directories | processor
 Main Directories —

Outgoing Message Directory

IC HLINKOHLT_outiL 262

Incaring Message Directory

[errimnLr mLag2

Edit fMore

3. Click on the Message Types tab

4. Scroll down the Message Specifications list and select LAB2
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5. Click on the Directories tab in the lower part of the screen

6. Click the Edit/More button. The Messaging Directories window will appear.

P :Message Directories s

~ Outgoing Messages

Cutgoing Message Directory

IC: WHLIMKIHLY oLt A 52|

Cutgoing Meszage Error Directory

IC: SHLIMKIHLY _outil AE2rejected

~ Ihcoming Messages

Incoming Message Directory

IC: WrenigllabRsts

Incaming Meszage Ervar Directory

IC: HLIMKIHLY _iniL AE2 rejected

- Acknowvledamert Messages —

Acknowledgement Meszsage Directory

IC: SHLIMKIHLT _iniL AE2

Acknowledgement Message Error Directory

[CHLINKHLT_imLAB2\rejected

- Archived M ges

Outgoing Message Archive Directory

IC: HLIMKIHLY _oubl AENarchive

Incoming Message Archive Directory

L Ll

IC: HLIMKHLT _imiL AB2\archive

[N

Cloze

7. Change Incoming Message Directory to C:\Genie\LabRslts
8. Click the Close button
H 0 User Settings - HMS v6.5.1.398 =10 %]
- File Configuration Utiities  LogonfLogaff  Help
f [ Lser Profil EDI Details  Message Types Sys‘emD\reEtnnesI
Edit MEDDOCS LI Sedd
Remoyve z}‘:ﬂCﬁ Edit
et o
TSTLUKEL 4
Options  Dirsctories | pracessor
Main Directories
JeeenieweatnLnkougaing
Incoming Message Directory
[e:cenieweatrLinkincoming
Edit FMore
48 [ L Col [rEC [k [E#7 oV [Emgishi [ [
9. Scroll down the Message Specifications list and select RSDAU
10. Click on the Directories tab in the lower part of the screen
11. Click the Edit/More button. The Messaging Directories window will appear.
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12.
13.

14.

15.
16.

17.
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‘@ 'Message Directories 3

- Outgoing Messages

Cutgoing Message Directary

| ¥GenisHeatthLinkiCutgaing

Cutgoing Message Error Directory

IC: HLIMKIHLT _outiREDA rejected

- Incoming Messages

Incoming Message Directory

IC: W>enigiHeathLink\ncoming

Incoming Message Errar Directory

IC: HLIMKIHLY _intR S0 AL rejected

- Acknowvledgmert Messages -

Acknowledgement Meszage Directory

IC: W>enieHeathLinkIncoming

Acknowledgement Message Errar Directory

IC: SHLIMK'HLT _indRSD AL ejected

L L

~ Archived Messages

Outgoing Message Archive Directory

IC: HLIMKHLY _outREDALNarchive

Incoming Message Archive Directory

IC: HLIMK'HLY _intRSD AL NG chive

L

Cloze

Change Outgoing Message Directory to C:\Genie\HealthLink\Outgoing

Change Incoming Message Directory to C:\Genie\HealthLink\Incoming

Change Acknowledgement Message Directory to
C:\Genie\HealthLink\Incoming

Click the Close button

From the File menu, click Save All

Close HealthLink SIX Advanced Options
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Set Up for PIT and BROADCST Messaging

1. Open the HealthLink SIX Advanced Options
2. From the menu, click Configuration > User Settings. The User Settings window
will appear.
©: User Settings T\E |
File Configuration  Utilities  LogoniLogof  Help
 User Profil EDI Details MEESBQET!’FE-“:l5v319mD\reclurieS|
Add Message 1
Eit E'Siﬁ'?f S e
Remowe LaB Edit
m;ﬂ[;DOCE Remove
NHCL
NHCLAIM
Options  Directories | Processar
 Main Directaries
Qutgoing Message Directory
[eHUNKPT _out
Incoming Message Directary
| BT
3. Click on the Message Types tab
4. Scroll down the Message Specifications list and select PIT
5. Click on the Directories tab in the lower part of the screen
6. Click the Edit/More button. The Messaging Directories window will appear.

B Message Directories

— Outgoing Messages

Qutgoing Message Directory

~ lncoming Messages

Incoming Message Directory

CAHLINKPIT_outt

Outgoing Message Errar Directary

enielLahRslts

Incomming Message Error Directory

IC:IHLINK\PIT_D utirejected

iC AHLIMKWPIT_intrejected

~ Acknowledgment Messages

Acknowledgement Message Directory

~ Archived Messages

Cutgoing Message Archive Directory

[CAHLINKPIT_init

Acknowledgement Messane Errar Directary

IC AHLINKWPIT_ _outiarchive

Incoming Message Archive Directory

iC:IHLINK‘tPIT_inIrejected

L

|C AHLIMKWRIT_imarchive

Ml bt

Close
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7. Change Incoming Message Directory to C:\Genie\LabRslts
8. Click the Close button
9. If you are in South Australia, Western Australia or Tasmania

9.1.  Scroll down the Message Specifications list and select BROADCST

(0 Ulsir Sektings - HHS v6.4,7.364 E 201X
Fle Corfigwation Lthtes Logonflogoff  Help

|+

Lk Prilfies ErACelait: Meszese Tynes | S pstem Dbectores
brareae [ essege Spesincations
Edi

Cphons  Diraciones ] Frocessor |

= Plain Chrectorie:

Cadgoing weeapa Dirackory
[Evimcrr aremnancsr
oo Magaans Diacior:
|[EHLNFF inBROADCE:

9.2. Click on the Directories tab in the lower part of the screen

9.3. Click the Edit/More button. The Messaging Directories window will
appear.

[ Message Directories '

Outggoing Messages Incoming Messages

Outgoing Message Directory Incoming Message Directory
[CHLINKIFF_oit\BROADCST . | |Ci1GenieiabRsrs|

Outgoing Message Error Directory Incoming Message Error Directory

IC.HINK\FFJM\BROADCST'\!&]EC{N I IC.‘HLINK\FFJH\BROADCST‘(E]ECIW

— Acknowled) it — Archived b
Acknowledgemert Message Directory Outgoing Message Archive Directory
|C.H_INK1FF_sn'lBROADCST B | IC.HLIMK‘BROADCST_MM:HVE
Acknowiledgement Message Error Directory Incoming Message Archive Directory
IC:lHLINK‘FF _MBROADCSTrejected T | |C:HLINK\BROADCST_in‘archve

A | )

Close

9.4. Change Incoming Message Directory to /Genie/LabRslts
9.5. Click the Close button
10. From the File menu, click Save All

11. Close HealthLink SIX Advanced Options
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Importing Messages into Genie

Importing LAB2, PIT and BROADCST

1. From the Genie menu, click Open > Pathology and Radiology

e Genie ). 0] x
-+ =

Fie Edt ©Open Biling Appointments Specal Help

@Appnintments for Admin - Thursday, July 07, 2005 {(Genie ¥6.9.3/4D ¥7.0.4) - Current User:

4 2005 p Type % | | Status 3] Room ¥ | [Mext... | & Find Again I.Alial 3]

4 JuL » Al Admin |

M 4 TODAY P W Time Appointment | Notes I Phone |

M T W Th F 5 5u | 5usam

1 2 3 fg00am
4 56 7 8 3 10|575am
1121 516 17 | 330am

=10l %]

3141
18 18 20 21 22 23 24 | g4F am
25 26 27 28 2

9 30 31 | 1000 am
1015 am
10:30 am
10:45 am
11:00 am
1115 am
11:30 am
11:45 am
12:00 pm
12148 pm
| 12:30pm
12:45 pm L
1.00 pm
118 pm
1:30 pm
145 pm
2:00 prm
215 pm

_— 2:30 prm &
[«] 3
Font Size & ¥

Rowe HE 4 ¥

2. Click the Open button

Confirm

There are resultz waiting to be imparted.
E Click Open to view the contents of the Lab Rezults folder.
(]

Cancel

3.  Select the LAB2 results you want to import

4.  Click the Import button

41 Lab Results Folder

Retrieve From Server I Delete | Deselect All I

| File Hame Iil
¥ 77777 _radonlyd HL?
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5.  The details of lab results previously received and any new ones imported from
the lab result directory will be displayed

@Downloaded Results: 14 of 14 Records - Current User Admin 1Ol =]
@l el
ﬂ @ ™ Hide Results on Hold
Run ID  |Linked| Last | Surname | First Name | Collected Result

5 Donovan Catherine
0 15 FAKE BETTY
0 14 FAKE BETTY
0 13 FAKE BETTY
] 16 Y Holman Toby-Lee
5 g Y Hughes hlelizsa
5 G Y Lamkin Bridyet
0 12 Y Leslie Lorraine
5 9 Y Mc Cutcheoi Tina

5 7 Y Murray Harnish
5 11 Y Shrimpton |Cynthia
5 19 TEST TEST

5 18 TEST TEST

5 17 TEST TEST

141

Dactar: Linked? |Unlinked I Result (Al

160404 Abnormal
270704
270704
2r0704
160404 Abnorrmal
16/04/04 Abnormal
16/04/04 Abnarmal
160404 Abnorrmal
16/04/04 Abnormal
16/04/04 Abnorrmal
16/04/04 Abnormal
2640704
2640704
2607404

Ordered by Addresses .
L Barran L Barron

0 GAZED DR D GAZEO
0 GAZED DR D GAFEO
D GAZE Dr Simon Cha
J Power J Power

Pav Chopra Pav Chopra

L Barron L Barron

Phillip Andrew Phillip Andres
tlargaret bWic Adar Margaret Mc £
Kenneth Morrison Kenneth Mon
Graham Denner | Graham Denn

tstrussl tstrussl
tatruss! tstrussl
tstrussl tstruss|
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Importing RSDAU

Genie checks the Incoming folder for letters and acknowledgements every sixty (60)
seconds and automatically imports new messages.

For every new message imported, Genie will match the message with the correct
patient in its database by matching the surname, first name and DOB (NB: These
data are usually contained in the incoming letter). If it doesn’t find a matching
patient, Genie will create a new patient record using the information within the
incoming letter.

The above-described process of sending and receiving letters is seamless and it all
happens in the background.

To review any incoming letters:
1. Inthe Appointments window, click on the Review Correspondence button

2.  Select Unread Incoming Letters from the drop down list

File Edit ©pen Records Window Help

4D Patient Correspondence: 0 of 19 Records - Current User Admin

E IMelhod VI Import Letters |
; @ F To Be Reviewed
Reviewed But Unprinted Patient List |
Prink Delete All Unprinted »
Date | Patient E?E&?’Nﬁ:?:lm-g HEEI‘V Carrier | Copy | Carrier | Sent |

3ld Party Acknowledged
3rd Party Unacknowledged ™

3. Double-click the letter to review

4. Mark the letter as reviewed (optional)
¢ When you click the Save button or one of the blue arrow buttons, you will be
asked if you want to mark this letter as having been reviewed by the correct
recipient

Correspondence Log

Genie also keeps a log of all outgoing and incoming letters, so that you can see
exactly when and on which computer any letter was imported or exported as well as
whether it has been read or not. The Correspondence Log can be accessed from the
Administrator tab in the Maintenance window.
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