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Disclaimer 
 

Copyright �  HealthLink Limited 2007. 
 

All rights reserved.  No reproduction, transmission, transcription, storage in a retrieval system, 
or translation into any language or by any means, electronic, mechanical, optical, chemical, 
manual, or otherwise, any part of the this document with the express permission of HealthLink 
Ltd. 
 
Liability Notice: Every effort has been made to ensure that the information in this document, 
supplied by HealthLink Limited, is accurate and complete.  However, as use and 
interpretation of this document is beyond the control of HealthLink Limited, no liability, either 
direct or consequential, can be entertained by HealthLink Limited, its agents, or its suppliers. 
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Before You Begin 
 

·  Make sure you have the latest version of HealthLink SIX messaging system 
(HMS version 6.5.x) installed in your system 

 
·  The HealthLink directory described in this guide should be shared and users 

will need to have full (read/write) permission to it 
 

·  If you are unsure on any of the above, please contact the  HealthLink 
Helpdesk on 1800 125 036 
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Setting up HealthLink with Genie 
 

Preparing Genie for Messaging 
 
1. Create the HealthLink folders 
 

1.1. On the computer’s hard drive where Genie and HealthLink SIX are 
installed, go to Genie folder 

 
1.2. Create a sub-folder inside the Genie folder named HealthLink 

 
1.3. Inside the HealthLink sub-folder, create another two sub-folders named 

Incoming and Outgoing.  At the end of this step you should have the 
following 

 

 
 
 
2. Set up your HealthLink EDI in Genie 
 

2.1. Open Genie 
 
2.2. From the Genie menu, click File > Practice Preferences.  The Edit 

Practice Preferences window will appear. 
 

2.3. Double click to select the Clinic Name 
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2.4. Click the Carr ier  Identifiers tab 
 
2.5. Enter your HealthL ink EDI address 

 

 
 

2.6. Close the Edit Practice Preferences window. 
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Set Up for LAB2 and RSDAU Messaging 
 
1. Open the HealthLink SIX Advanced Options 

·  From the desktop, click Applications > HealthLink > HealthL ink SIX 
Client Software > HMS Advanced Options 

·  Alternatively, double click the HMS Advanced Options icon from the 
desktop 

 

 
 

2. From the menu, click Configuration > User Settings. The User Settings window 
will appear. 
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3. Click on the Message Types
 
4. Scroll down Message Specifications
 
5. Click on the Director ies
 
6. Click the Edit/More button
 

7. Change Incoming Message Directory 
 
8. Click the Close button
 

 
9. Scroll down Message Specifications
 
10. Click on the Director ies
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Message Types tab 

Message Specifications list and select LAB2 

Director ies tab in the lower part of the screen 

button. The Messaging Director ies window will appear.

 
Incoming Message Directory to /Applications /Genie/LabRslts

button 

Message Specifications list and select RSDAU 

Director ies tab in the lower part of the screen 
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window will appear. 

 
LabRslts 
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11. Click the Edit/More button

12. Change Incoming Message Directory 
/Applications/Genie/HealthLink/Incoming

 
13. Change Outgoing Message Directory 

/Applications/Genie/HealthLink/Outgoing
 
14. Click the Close button
 
15. From the File menu, click 
 
16. Close HealthLink SIX Advanced Options
 

Genie for Mac Integration Guide v2.01.docx Page 

button. The Messaging Director ies window will appear.
 

 
Incoming Message Directory to 

/HealthLink/Incoming 

Message Directory to 
/HealthLink/Outgoing 

button 

click Save All 

HealthLink SIX Advanced Options 
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window will appear. 
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Set Up for PIT and BROADCST
 
1. Open the HealthLink SIX Advanced Options
 
2. From the menu, click 

will appear. 
 

 
3. Click on the Message Types
 
4. Scroll down Message Specifications
 
5. Click on the Director ies
 
6. Click the Edit/More button
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and BROADCST Messaging 

Open the HealthLink SIX Advanced Options 

From the menu, click Configuration > User Settings. The User Settings

Message Types tab 

Message Specifications list and select PIT 

Director ies tab in the lower part of the screen 

button. The Messaging Director ies window will appear.
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User Settings window 

 

window will appear. 
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7. Change Incoming Message Directory
 
8. Click the Close button
 
9. If you are in South Australia
 

9.1. Scroll down the 
 

 
9.2. Click on the Director ies

 
9.3. Click the Edit/More

appear. 
 

9.4. Change Incoming Message Directory 
 

9.5. Click the Close button

10. From the File menu, click 
 
11. Close HealthLink SIX Advanced Options
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Incoming Message Directory to /Applications/Genie/LabRslts

button 

South Australia, Western Australia or Tasmania 

Scroll down the Message Specifications list and select BROADCST

Director ies tab in the lower part of the screen 

Edit/More button. The Messaging Director ies window will 

 
Incoming Message Directory to ?Applications/Genie/LabRslts

button 
 

click Save All 

HealthLink SIX Advanced Options 
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/LabRslts 

BROADCST 

 

window will 

 

/LabRslts 
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Importing Messages into Genie 
 

Importing LAB2, PIT and BROADCST 
 
1. From the Genie menu, click Open >Pathology and Radiology 
 

 
 
 
2. Click the Open button 
 

 
 

 
3. Select the LAB2 results you want to import 
 
4. Click the Create HL7 ACKS tick box 
 
5. Click the Import button 
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6. The details of lab results previously received and any new ones imported from 

the lab result directory will be displayed 
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Importing RSDAU 
 
Genie checks the Incoming folder for letters and acknowledgements every sixty (60) 
seconds and automatically imports new messages.   
 
For every new message imported, Genie will match the message with the correct 
patient in its database by matching the surname, first name and DOB (NB: These 
data are usually contained in the incoming letter).  If it doesn’t find a matching 
patient, Genie will create a new patient record using the information within the 
incoming letter. 
 
The above-described process of sending and receiving letters is seamless and it all 
happens in the background.  
 
To review any incoming letters: 
 
1. In the Appointments window, click on the Review Correspondence button  
 
2. Select Unread Incoming Letters from the drop down list 
 

 
 

3. Double-click the letter to review 
 
4. Mark the letter as reviewed (optional) 

·  When you click the Save button or one of the blue arrow buttons, you will be 
asked if you want to mark this letter as having been reviewed by the correct 
recipient 

 
Correspondence Log 
 
Genie also keeps a log of all outgoing and incoming letters, so that you can see 
exactly when and on which computer any letter was imported or exported as well as 
whether it has been read or not. The Correspondence Log can be accessed from the 
Administrator tab in the Maintenance window. 
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Australia 

Phone toll free:  1800 125 036 

7.00am – 7.00 pm Monday-Friday 

(AEST) 

 

Email 

 helpdesk@healthlink.net 

 

If there is a communication problem 

Make it our problem 

 

www.healthlink.net 

 
 


