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Disclaimer 
 

Copyright � HealthLink Limited 2008. 
 

All rights reserved.  No reproduction, transmission, transcription, storage in a retrieval system, 
or translation into any language or by any means, electronic, mechanical, optical, chemical, 
manual, or otherwise, any part of the this document with the express permission of HealthLink 
Ltd. 
 
Liability Notice: Every effort has been made to ensure that the information in this document, 
supplied by HealthLink Limited, is accurate and complete.  However, as use and 
interpretation of this document is beyond the control of HealthLink Limited, no liability, either 
direct or consequential, can be entertained by HealthLink Limited, its agents, or its suppliers. 
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Before You Begin 
 

• Make sure you have installed the latest version of HealthLink SIX messaging 
system (HMS version 6.5.x) in your system 

 
• The HLINK directory described in this guide should be shared and users will 

need to have full (read/write) permissions to it. We advise you to use full 
network paths when you configure the HLINK directory. For example:  

� \\servername\HLINK\HL7_in\LAB2 
� \\servername\HLINK\HL7_in\RSDAU 
� \\servername\HLINK\PIT_in 
 

servername is the name of your computer or server 
where HealthLink SIX is installed 

 
• If you are unsure on any of the above, please contact the  HealthLink 

Helpdesk on 1800 125 036 
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Setting up Best Practice with HealthLink  
 

1.1 Set up for LAB2 messages 
 
1. From the menu, click Setup > Configuration. The Configuration window will 

appear. Click the Results import icon. 
 

 
 
2. On the Report file search path section, click the Add button. Browse to and 

select the \\servername\HLINK\HL7_in\LAB2 folder 
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3. Click OK 
 
4. On the Acknowledgement section, click the Add button.  The Send 

acknowledgements window will appear. 
 

 
 
 
4.1. Facility name field: 

For the Facility name you must look at the incoming message. Go to 
\\servername\HLINK\HL7_in\LAB2 and open a lab result message 
with Notepad. On first line of the message look for the value of the 
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MSH-4 field. There are two different ways to setup up depending on 
the format. Two examples are given below: 

Example 1: 
MSH|^~\&|SendingApplication|testedi1|Best Practice|youredi|…. 

 
Enter the MSH-4 value i.e. testedi1 in the Facility name field. 
 
 

OR 
 
 

Example 2: 
MSH|^~\&|SendingApplication|testedi1^Test Lab|Best Practice|youredi|…. 
 
  Enter the MSH-4.2 value i.e. Test Lab in the Facility name field. 
 
 

4.2. Acknowledgement path field:  
Browse to and select the \\servername\HLINK\HL7_out\LAB2 folder 

 
 
5. Click the Save button. 
 
 
 
You only need to set up the incoming LAB2 path once.  However you will need 
to set up the outgoing LAB2 Acknowledgement path for each lab that sends 
you LAB2 message 
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1.2 Set up for PIT and BROADCST 
 

1. From the menu, click Setup > Configuration. The Configuration window will 
appear. Click the Results import icon. 

 
 

2. On the Report file search path section, click the Add button.  
 

3. Browse to and select the \\servername\HLINK\PIT_in folder 
 
Use \\servername\HLINK\FF_in\BROADCST for Report file search path if you are 
in South Australia, Western Australia or Tasmania 
 

 



Best Practice Integration Guide v3.1.docx Page 10 of 16 
 

 
 
4. Click the Save button. 
 
5. In the Configuration window, click the Save button to close. 

 
 
 
Similar to LAB2, you only need to set up the incoming PIT and BROADCST 
path once.  There is no need to set up the outgoing Acknowledgement path for 
PIT and BROADCST 
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1.3 Set up for RSDAU messages 
 

6. From the menu, click Setup > Configuration. The Configuration window will 
appear. Scroll down and click the Messaging icon. 

 

 
 

7. On the Messaging Providers section, click the Add button.  
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a. For the Provider name: field type HealthLink RSDAU 
b. For the Path for incoming messages: field, browse to and select the 

\\servername\HLINK\HL7_in\RSDAU folder 
c. For the Path for outgoing messages: field, browse to and select the 

\\servername\HLINK\HL7_out\RSDAU folder 
d. Put a tick in Use the same path on all computers 
e. For Account ID type in your own HealthLink EDI account 
f. Put a tick in Use as default messaging provider 
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8. Click Save 
 

 
 

9. Click Save 
 

You only need to set up for RSDAU once. 
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Importing Messages into Best Practice 
 
 
1. From the main window, click Import Messages button 
 

 
 
2. A window displaying the list of your current messages will appear.  Double click 

on the message to open it. 
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NOTES 
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