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Disclaimer

Copyright © HealthLink Limited 2008.

All rights reserved. No reproduction, transmission, transcription, storage in a retrieval system,
or translation into any language or by any means, electronic, mechanical, optical, chemical,
manual, or otherwise, any part of the this document with the express permission of HealthLink
Ltd.

Liability Notice: Every effort has been made to ensure that the information in this document,
supplied by HealthLink Limited, is accurate and complete. —However, as use and
interpretation of this document is beyond the control of HealthLink Limited, no liability, either
direct or consequential, can be entertained by HealthLink Limited, its agents, or its suppliers.
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Before You Begin

e Make sure you have installed the latest version of HealthLink SIX messaging
system (HMS version 6.5.x) in your system

e The HLINK directory described in this guide should be shared and users will
need to have full (read/write) permissions to it. We advise you to use full
network paths when you configure the HLINK directory. For example:

o \lservername\HLINK\HL7 in\LAB2
o \lservername\HLINK\HL7 in\RSDAU
o \lservername\HLINK\PIT _in

servername is the name of your computer or server
where HealthLink SIX is installed

e |f you are unsure on any of the above, please contact the HealthLink
Helpdesk on 1800 125 036
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Setting up Best Practice with HealthLink

1.1 Set up for LAB2 messages

1. From the menu, click Setup > Configuration. The Configuration window will

appear. Click the Results import icon.

:El Best Practice

File  Clinical Management  Ukilitiezs  Wiew' Setup Help

i=a

£ Configuration

Printers

-

V' Impott investigation repoits on this computer

™ Don't allow unallocated reparts inta Inbax

Repart file search paths:

Repaort file extensions:

CPL N
CoF
GRI
HL?
HLK
HMF
H5M
MPS

Add

Remove |

=

Acknowledgements:

Faci\ili I ALK Ealh

K {17

Save

Add

Remove

Add

Edit
Remove

Cancel |

|Current\y logged in: Dv David Hasslehaoff

/Start| @ [} | # BestPractice (3 hik-bhaveship

2. On the Report file search path section, click the Add button. Browse to and

select the \\servername\HLINK\HL7 in\LABZ2 folder
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& Configuration

[ G|

Edit |
e ]

Add

Remaove

Add

Remove

Cancel

_\§= 3 [V [moort investiaation recorts on this comouter
-‘\Q) Browse for Folder 2l
Frinters
-<: [#-{.7) BROADCST _in |
{5 BROADCST _aut
Databas @ FF_in
£ - FF_out
B3 HL7 _in
-5 HCONMECT
. -5 HIRAD
Fiesultz imp =) LaB
Ei] wledgements:
W ) MSWEHR
) REFERRAL | Tackpah
i i - RSDAL
e mﬁ?? ik LI
.
— oK I Cancel |
Feminde — " I _;I
Care planz
7~ = 2
3. Click OK
4. On the Acknowledgement section, click the Add button. The Send

acknowledgements window will appear.

£ Configuration

Printers

~a

Database

Results import

¥ Import investigation reports on this computer

[T Dan't allaw unallacated reports into [nbox

Repart file zearch paths:

£ Send acknowledgements

Facility narme:

TESTEDI

Acknowledgement path: |\\SEHVEHNAME\HLINK\H L7_OUT4LAR2

Save I

Cancel

o

Add

TESTEDN

KN

Save

Facility | ACK path

WWSERVERMAL

i

Add

Edit

Hemave

!

Remaove

s

Cancel

4.1.

Facility name field:

For the Facility name you must look at the incoming message. Go to
\\servername\HLINK\HL7 _in\LAB2 and open a lab result message
with Notepad. On first line of the message look for the value of the
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MSH-4 field. There are two different ways to setup up depending on
the format. Two examples are given below:

Example 1:

MSH|*~\&|SendingApplication|testedi1|Best Practice|youredi|....

Enter the MSH-4 value i.e. testedi1 in the Facility name field.

OR

Example 2:
MSH|*~\&|SendingApplication|testedi1"Test Lab|Best Practice|youredi....

Enter the MSH-4.2 value i.e. Test Lab in the Facility name field.

4.2. Acknowledgement path field:
Browse to and select the \lservername\HLINK\HL7 out\LAB2 folder

5.  Click the Save button.

You only need to set up the incoming LAB2 path once. However you will need
to set up the outgoing LAB2 Acknowledgement path for each lab that sends
you LAB2 message

Best Practice Integration Guide v3.1.docx Page 8 of 16




1.2 Set up for PIT and BROADCST

1. From the menu, click Setup > Configuration. The Configuration window will
appear. Click the Results import icon.

£, Best Practice ) — | x|
File  Clinical Mapagement  Lklties  Wiew Sstup Help
Jj | Iﬁ @ £ Configuration x|
— -
- @ = ¥ Impott investigation repoits o this computer
%} ™ Don't allow unallocated reports inta Inbox
Printers Repart file search paths:
Add
Remove
e impo
Fieport file extensions: Acknowledgements:
CPL - Add Fa:lhli I ALK éalh Add
y CQr
Lists GRI Femove | Edit
HL?
__. HLK. Remove
= HMP
HEh
Reminders MPS LI Pl _.I
Care plans
— =l Save Cancel |
|Current\y logged in: Dr David Hasslehaff |ID:5?:41 a.m.

Q}Start @ @ ﬁ Best Practice Lf?hlk—bhaveshxn

2. On the Report file search path section, click the Add button.

3. Browse to and select the \lservername\HLINK\PIT _in folder

<< %) 10:57 a.m.

Use llservername\HLINK\FF_in\BROADCST for Report file search path if you are

in South Australia, Western Australia or Tasmania

£ configuration

- AI
Databast [V Imoart investiaation reports on this comouter
N Browse for Folder 2lx|
Fiesults im B HLINK -]
(-5 BROADCST_in
[#-{C5) BROADCST _out
) FF_in
Lists i =] FF—D_Ut
(-3 HL7 _in
| [ HL?_out
= LG
- other_in wledgements:
Reminde @ other_out
— O G ACK path
— (- PIT_out
E=_ o=t E
Care plar ’—I |
et QK Cancel
@) . m—
4 = i
E-mail
'. LI Save

Add

Femave

!

Add

Edit
Remove

Cancel
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4. Click the Save button.

5. Inthe Configuration window, click the Save button to close.

Similar to LAB2, you only need to set up the incoming PIT and BROADCST
path once. There is no need to set up the outgoing Acknowledgement path for
PIT and BROADCST
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1.3 Set up for RSDAU messages

6. From the menu, click Setup > Configuration. The Configuration window will
appear. Scroll down and click the Messaging icon.

f. Best Practice = |ﬁ'|1|
File Clinical Management: Ukilities  View Setup  Help
7 B [ A - ; | x it o)) o
R ML GE 0F
£ Configuration x|
Meszaging providers
Add
Edit |
Delete |
Appointments
Billing
Arccount text
- Save Cancel
|Currently loggedin: Dr Johnny McFarty Pants ‘Wednesday 17/09/2008 07:09:22 a.m.
QﬁStartl &80 Iﬁ Best Practice ||gb‘a$) 7:0% a.m.

7. On the Messaging Providers section, click the Add button.
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£ Configuration Xl

édd

Provad ;
m ravider name || _ |

Delete

L

Messages Path for incoming messages:

& | | )

Path for outgoing meszages:

Meszaging
| |
[~ Usze the same path on all computers

Appointments Account 1D [if applicable]:
=
pt [ Use as default messaging provider
Billing Save Cancel
Arcount bext
LI Save | Cancel |

For the Provider nhame: field type HealthLink RSDAU

For the Path for incoming messages: field, browse to and select the

\\servername\HLINK\HL7 _in\RSDAU folder

c. Forthe Path for outgoing messages: field, browse to and select the
\\servername\HLINK\HL7 out\RSDAU folder

d. Put atick in Use the same path on all computers

For Account ID type in your own HealthLink EDI account

Put a tick in Use as default messaging provider

oo

~ o
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£ Messaging provider x|

Provider name: HealthLink R5DAU

Fath for incoming messages:

I'\'\servemame'\H LIMEAHL? _insRS DAL |

Path for autgoing messages:

I'ﬁservemame'ﬁH LIMEAHLY _outh RS DAl J

¥ Usze the same path on all computers

Account |D [if applicable]: Im}'DWﬂEdi

W Use as default messaging provider

Save | Cancel

8. Click Save

|x

5'. Configuration

M essaging providers

HealthLink RSDAL (D efault) Add

Account text

j Save Cancel

9. Click Save

You only need to set up for RSDAU once.
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Importing Messages into Best Practice

1. From the main window, click Import Messages button
B ===

£ Best Practice
Fle Clinical Management Utiities View Sstup  Help

Ee L Lwe 0@

Best Practice

An evolution in GP software

[12:03:24 pm,

Currently logged in: Dr David Hasslehoff
ltfstartl @ @ |,§ Best Practice aﬁf‘g@ 12:03 pumn,

2. A window displaying the list of your current messages will appear. Double click
on the message to open it.

% Incoming reports e ;Iilll

File Edit Wew Help
Find patient I ™ Show unallocated only

Test

Addresszed to Allocated to p

Date Patient name on report

KN

Allocated to Dr.: | Alocate to Doctor | Auto-allocate

Patient details: Allocate to Patient |

|Current\y logged in: Dr David Hasslehaff |12:21:DT P

distart| @ (@ J Best ractice | [ tncoming reports [ share on hlk-bhaveshxp Phl @ 12221 .
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NOTES

Best Practice Integration Guide v3.1.docx Page 15 of 16



healthUiNK(

SECURE INFORMATION EXCHANGE

Australia
Phone toll free: 1800 125 036
7.00am — 7.00 pm Monday-Friday
(AEST)

Email
helpdesk@healthlink.net

If there is a communication problem
Make it our problem

www.healthlink.net

Contact us:

healthLink

BETTER PRACTICE - BETTER CARE

0800 288 887

¥/ -




